WILLOWBROOK CARE

MAKING A DIFFERENCE IN PEOPLE'S LIVES

About Us

We believe your home is a foundation of love,
memories and warmth therefore we would like to
help our clients stay at home for as long as possible
with dignity and respect. We aim to deliver a truly
inclusive, compassionate and person-centred social
care in the comfort of your own home.

We pride ourselves in our well-qualified and
dedicated workforce made up of health and social
care professionals, healthcare assistants and
support workers who are compliant with the Care
Quality Commission’s statutory regulations.

‘What Makes Us Different

Looking for a domiciliary care business that stands out from the rest? Look no further than our business! Our
highly trained and experienced caregivers provide personalized care tailored to your unique needs and
preferences, all while offering flexible scheduling and using technology to enhance your care. We offer a
range of comprehensive services, including personal care, companionship, medication management, meal
preparation, housekeeping, and transportation, all with a client-focused approach that puts your needs first.
Choose us for compassionate and reliable care that will help you or your loved one live independently at
home for longer.

Our Services

e Personal e work with you to create a personal care plan tailored to your requirements to help
- Care: you maintain your o!aily routine in ways that respect your privacy and dignity.
Here's a more detailed list of the care we provide:

> Helping you visit friends and family

» Supporting you at family social events, such as weddings and birthday
> Shopping trips to buy a gift or find an outfit

> Days out to see the sights

> Get-togethers to make new connections and friendships

> Assistance with leisure activities.

It's often support with the little tasks and chores that make a big difference. Getting
that helping hand with appointments, tidying up or prepping your meal, can take a
weight off your mind.

Home Help
" Services:

> Prepare your meals and do the dishes

> Take you to the shops or help you what you need buy online

> Clean and tidy your home

> Wash and iron your clothes, and change your sheets

> Manage and book your appointments including NHS appointments

> Help organise direct payments and pay the bills

> Liaise with third parties, such as plumbers, your local authority, couriers and dog walkers

www.willowbrook-care.co.uk




Respite Respite care is short-term care that provides cover for loved ones or somebody’s main
Care: carer when they are not available.

The different types of respite care we provide include:

@ Companionship

- providing emotional
support, a friend to talk to,
much-needed company or
help with basic daily tasks

Home help

- helping around the home
with light housekeeping or
household duties.

@ Personal care

- helping a loved one with
washing, bathing, dressing
and their personal hygiene
routine

Pet-friendly care

ensuring pets are also well
looked after, including
feeding, walking and help
with veterinary
appointments.

Specialist care

— providing tailored,
specialist support to those
living with a disability or
condition

Medication assistance

— helping to monitor and
administer medication and
keeping up to date with
prescriptions.

We understand that making the
decision to invite a caregiver into your
home can be a difficult one. That's
why we offer a free consultation to
help you determine if our services are
right for you.

" Contact us today /'

to schedule your consultation and
learn more about how we can help
you or your loved one live
independently at home.

¢, 0208-050-6232

XM Info@willowbrook-care.co.uk
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